CASE STUDY

A Streaming Service
that Children LoveThe Launch of Panda +

The Customer

Why Kaltura?

Canal Panda is a thematic channel for kids focused
on children’s entertainment and animated series. It
was the first channel for the segment to launch in
the Iberian market in 1996 under the name of
Panda Club. Today, the production company
Dreamia - a joint venture between NOS and AMC
Networks International Southern Europe –
produces the channel for both the Portuguese
market and Portuguese-speaking countries in
Africa. Customers of Portuguese telcos NOS, MEO,
NOWO, and Vodafone can watch this channel using
their TV subscription.

Dreamia was looking for a technology partner with
extensive experience in the media industry and
especially with kids streaming services to bring
their concept to life in record time. Kaltura's
proven track record in this domain, combined
with its reliable technology and fast project
deployment, were ideal to transition Canal Panda
into the direct-to-consumer world.

The Challenge
After 26 years of delivering Canal Panda as a linear TV
channel, Dreamia decided to expand its traditional
business and satisfy growing consumer trends. The
company resolved to launch a user-friendly
streaming service, under the brand Panda +, for
children to watch their favorite content safely
anytime, anywhere. More importantly, they also
aimed to have a short development stage to bring it
to the market as soon as possible.

The Solution
Panda + has been designed with children in mind. It is a
friendly and colorful app centralizing kids content,
tightly coupled with a comprehensive feature set for the
little ones.
Everything starts with a thematic user authentication
featuring the viewer’s avatar of choice. The friendly
gateway to the platform combines a vibrant UI with
seasonal themes, contributing to its compelling experience.

The Results
Kaltura delivered everything Dreamia needed to quickly
put Panda + in the spotlight, getting the service up and
running in only four months from contract to launch.
What started out as the first kids' TV channel in Iberia
more than two decades ago has transitioned to one of
Portugal's preferred streaming services for kids. To date,
it has more than 80 thousand downloads and an
average engagement time of around 40 minutes.
Finding something to watch for every age has become a
safe and friendly experience to which kids can relate and
parents feel assured.
“Kaltura has enabled us to launch our DTC service,
Panda+, in extremely fast manner which is why we’re
delighted to have Kaltura as our partner and are
confident that its proven technology and support will
enable us to further enhance our growth and competitive
edge, in the growing non-linear world,” says Susanna
Barbato, Dreamia’s administrator.

The intuitive user experience and content discovery
are also among its core elements. Kids are a few taps
away from finding something new to watch, and
notifications of new content on the platform makes it
even easier for them to discover new content.
Likewise, the parental control feature allows parents to
limit the content catalog by age if necessary.
Kaltura's solution powers Panda + from content
ingest and media preparation all the way to
syndication to other streaming services and
aggregators' platforms to expand content reach. The
service is available on Smart TVs, web and mobile,
and applies a hybrid monetization approach through
subscriptions and ads powered by Kaltura's flexible
commerce capabilities.

“Thanks to Kaltura, children can now enjoy the best of
PANDA, in a friendly multiscreen user experience
designed exactly for their needs. Additionally, parents
can rest assured that their kids get the most of their
viewing without the danger of inappropriate ads or
content,” she adds.
3,000 daily active users (20,000 weekly active users)
now enjoy Panda + selection of kids’ content every day,
including popular shows like Megaman, Heidi, and Super
Wings, among others.

Ready to launch your kids streaming
service? Kaltura can help!
Request a Demo

Read More

Kaltura's mission is to power any video experience. Our wide array of video solutions leverages video to teach, learn,
communicate, collaborate, and entertain. Kaltura’s Media and Telecom business unit helps hundreds of telcos, media and
entertainment companies and content owners deliver next-generation TV experiences and make the transition to a
full-fledged Cloud TV service.
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